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info@cpservices.co.za
(011) 704 6342
(011) 704 5755
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“Our objective is_not to dﬁtﬂaurlty the‘lam,u |
everyone does security but to-do it more ' "
innovatively and efficiéntly: W& dén't want to be

Clause Protection Services is a :

security and protection company the biggest just the most elite.”

aimed at offering the best service

to our clients. The company has ] ) )

over the years grown with clients Below is a list of the wide range of

as well as the services we offer in
order to meet our client's ) ) )
requirements and the : I _ — ] clients. We are dedicated to offering
opportunities out in the industry. | E : Y -5 =

services CPS Security offers valued

the best and most cost effective
Wi e 6 comERTyY Hhel e Gar solutions to our clients.

the years put together a team of
security professionals who take 7 : e Armed Guardin
the securing of clientele property CPS Securlty @ffer a e Private g
and customer safety very ; Security 24 Hr Guarding

seriously; and we provide a very W]de ran e f ( Industry
competitive rate for the best g Regulatory

i . 7 Authority Assets in Transit
quality service. We our totally :
committed to providing the best Securlty Sq/futlons

security and the fact that tallored t/) the Event Management

South Amca

continual training is given to

security personnel to allow them \ Personal / VIP Protection
to deal with and foresee incidents client’ S needS

and prevent them is a testimony K UG s \ N\ Crowd Control
to this principle. i | | ¢! SN N
// '4 /

Venue Control

General Security

Access Control

In addition we have a professional training Armed Reaction

and recruitment division within our g . .
company. Experience has taught us that 12 Community Protection
the demand for experienced guards and a sl

professional placement company dealing Alarm Systems

with security personnel is an essential
service which was lacking in the security
industry. All the security personnel we
place have been through the required

CPS is classified as a BBBEE company, that is committed to the

empowerment and training of HDI's and PDI's within the VIP CCTV Systems

PROTECTION and SECURITY Services Industry. Our company philosophy
i ini Electric Fence
checks i.e. PSIRA registered, ID checks, is centred on tra!nmg and empowerment of our staff as \_NeII as that of S
- our clients when it comes to safety and security.

police record clearance etc. When Gate & D Aut £
recruiting guards we do full checks on all ) L ) =l Qi ARl
applicants and ensure that all information We are professionals and a key objective is ensuring safety to all our
checks out before allocating staff. clients and providing and outstanding service.
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The following are what we at CPS believe are key considerations when it comes to
selecting a security services company and ones which we place incredibly high
emphasis on:
e Business Needs
v" The securing our your premises and customers is a key objective
Proven References
We have a list of reference sites at which customers can be Contacted
High Service Levels
We understand the business of security and quality is never compromised
Trained Expertise
Our security officers are trained and sent on training every 3 months
Excellent Response Times
Appropriate skills at relevant locations ensuring your investment is protected.

Cost Effective Solution

Competitive rates without foregoing quality

We have made a concerted effort to ensure that our business grows on a solid
foundation in order to ensure the quality of service we deliver is top quality and
personal. All our clients are our most important clients.
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We believe that given the opportunity to provide the security services to
you we will be able to demonstrate our commitment to providing a
quality of service unrivalled by any other security company.

CPS strives to attain and maintain the following business
objectives: -

Pl

,:‘>' 2 = ) =R . 84
»  sOur Business is Securiag Yours” -

Owing to the local demand for specialized and reliable protection
and security services, CPS focuses specifically on the provision of

Customer Satisfaction and Safety

Reliability of Services

Quality of Services

Empowerment of Employees

Cost Effective Security Solutions

Tailored Solutions to our clients

Quality Security Services in the following areas:

= Armed / Unarmed Guarding

»= Public Event and Functions

= Crowd Control

= Personal Protection

= General Security/Commercial Services
= Entry/Exit Monitoring

= Venue Control

= VIP Protection Services

= Event Management

= Assets in Transit

» Community Protection and Access Control




CPS offer dedicated solutions in the Event Security and Managment
Arena, ensuring your event is secure and that visitors are safe at all
times. Below is a list of security options we offer to secure your event;

Private Bodyguards

VIP Escorts

CPO protectors

Crowd Control Security

Venue Security

Men In Black (MIBS)

Public Event and Functions

Venue Control/Ticket Taking or Verification
Event Management Security (Including our own emergency care
units)

Undercover services
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CPS are experienced in VIP Protection Services and Personal Security,
having worked with the likes of OASIS (Tour), 50Cent and large
corporate’s such as Standard Bank and Investec, securing HNW clients.
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CPS excel in securing Residential Complexes as well as boomed suburbs,
commercial premises, shopping malls and private residences. We are
housing developer, Calgro M3’s preferred security company dealing with
all of their current sites and new acquisitions.

7"

The Plantation Club

CALGRO M3
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Our service agreement includes the following as part of the basic SLA:

Security Personnel

e All the Security Officers are registered and graded by the Security Officers Board.
e In order to be able to handle and deal with any security related issues all security officers are given training
every 3 months.

Uniforms and Equipment

At CPS we pride ourselves on the complete look and service to the client and therefore as part of our
philosophy we provide each Security Officer with 2 sets of uniforms as part of the complete package at no cost
to the security officer, ensuring that a high degree of professionalism is reflected by CPS and the client site’s as
well.

Each Security Officer will be equipped with a panic/check point button, in the event of a security issue they will
be able to alert either the armed reaction unit or the police depending if the client requires the services of a
reaction company or if linked to the police.

The senior security on site will have access to a cellular phone in which CPS management can be contacted in
the event of any accident.

Training
Another extremely important differentiator between CPS and other security companies, we believe that training
is imperative and we guarantee that each security officer will be sent on training at least every 3 months in
order to be able to best handle any security issue that may occur.

CPS thus ensures that all security officers in its employ do attend training that is provided as part of their
employment contract with CPS.

Shifts
e Shift registers and hours are strictly stipulated and adhered to, we will never allow double shifts of 12 hours
to be worked by any one security officer due to the obvious reasons such as fatigue, etc.

Management Reports and Feedback

e Each week the security manger will receive a print out report of the O.B register for the previous week
¢ A monthly meeting will be set up between the security management of the company (client) and the COO of
CPS to discuss any security related matters.
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Logs and Register

Every site has an occurrence book (OB), which is filled and filed every shift; all security incidents are
logged in this register.

Every security officer carries a log book and any incidents that happen during the shift is logged in this
register and then transferred to the occurrence book before the end of shift.

Every week, a printed report is given to the Centre Management detailing all the security events and
incidents that have taken place over the past week.

Terms of Reference

The following will be provided as standard for each and every shift;

Supervisor per Shift

Link up to a reaction company (Optional)
Handheld Radios

Cellular Phones

Panic Buttons (Optional)

Log Book

Occurrence Book register
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Grade B Day Shift

Grade B Night Shift

Grade B Armed Day Shift

Grade B Armed Night Shift R10000

Grade C Day Shift

Grade C Night Shift

Grade C Armed Day Shift
Grade C Armed Night Shift

Grade D Day Shift
Grade D Night Shift
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Security Personnel 6 HR Shift 12 HR Shift

(MIB- Man In Black)) Rgoo R1200 Rates may vary and are Neg
Car Guards & Ushers R4s50 R6oo Rates may vary and are Neg

General Crowd Control R750 Rgoo These rates are for Grade C
security officers. Rates may Vary and
are I‘Iw—'

Medical Assistance Rigoo These are qualified paramedics.
Rates may vary and are Neg

Executive Guard (Un Armed) Risoo0 pdThisis a per day rate, Travel and Accommodation is for the
clients account,

Personal Body Guard (Armed) R2500 pd(Depending on the Risk Profile), Travel
and Accomm odation is for the client account.

Security Driver Ris00 pdThisis a per day rate, Travel and Accomm odationis for the
clients account.
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Company Industry Premises Type Contact
Functions {082 492 3362)
Domier Consulting Management Office Park Mr. Uwe (Directon)
Consultants Rosebank {076 837 8599)
Bolton Drive
Centre Complex

Blackheath Pavilion Shopping Centre Shopping Centre Saira Khader

Lesedi Conference | Conference Centre Conference Centre
Centre
Stone Manor Residential Complex | Residential Complex Eric {Chairman)
Morningside 082 766 1366
Riveriodge Residential | Residential Complec | Residential Complex Keegan Naicker
Randburg

Plantation Club Residential Complex | Residential Complex Grant Chalmers
Broadacres
VAV Events Production MTV Africa Chantelle
TSNA Events Company Mandela private Sue Aeris
functions
Calgro M3 Construction and Residential Estates Bryan
Development
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(011) 704 6342
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Bernadette Lew

Management & Accounting

076 205 5155 (m)
011704 6342 (L)
011704 5755 (f)

bernadette@cpservices.co.za
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Kevin Cogdell

Sales and Marketing Manager

076763 4422 (m)

0117046342 (L)

0117045755 (f)

kevin@cpservices.co.za
Eric Kameni

Office Manager

082 766 1366 (m)
011704 6342 (L)
011704 5755 (f)

eric@cpservices.co.za

Richard. G

Sales Executive

0729944676 (m)
011704 6342 (L)
0117045755 (f)

richard@cpservices.co.za

Dudu Maloma

Receptionist & Administrator

078 435 4000 (m)
011704 6342 (L)
011704 5755 (f)

dudu@cpservices.co.za

Leo Diogni

Operations Director

072217 3423 (m)
011704 6342 (L)
0117045755 (f)

leo@cpservices.co.za




